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1. OBHIME ITOJIOKEHUA

1.1. TlpaBuiia BHYTPEHHETrO pacmlopsiaka sl MOTPEOUTENIe MEIUIIMHCKUX YCIYT SIBISIOTCS
OpraHU3al[MOHHO-TIPABOBBIM JOKYMEHTOM [UIsl TAlMEHTOB, pa3pabOTaHbl B COOTBETCTBUM C
¢benepanbHbIM 3aKk0HOM Ne323-®3 ot 21 Hos0ps 201 1. «O6 ocHOBaX OXpaHbl 310POBbs I'paXk1aH
B Poccuiickoit denepanuny, "O 3ammre npas notpeduteneil”, NHBIMM HOPMATUBHBIMU aKTaMU
(manee — [IpaBuna) OO0 «AKAJJEMUA 3/TOPOBbS» (nanee — YupexaeHue) — 3TO perjiamMeHT,
OTIpEeNAIONIMN TOPANOK OOpalieH!s] NOTpeOuTeNIss MEIUIUHCKUX YCIYT B YUpexAeHUe, ero
npaBa U 00S3aHHOCTH, MpaBUjIa MOBEACHUS B YUpEXIEHUHU, OCYILIECTBICHUE BbIIauM CIPABOK,
BBIITHCOK U3 MEAMIIMHCKON JOKYMEHTAIlMM M PACIPOCTPAHSIONIMI CBOE IEHCTBUE HA BCEX JIUIL,
oOpalnaronuxcs 3a MeIUIUHCKOM MOMOIIBIO.

Hacrosimue [lpaBmia o06si3aTenbHbl A NEpcOHajda M MAlMEHTOB, a TaKKe€ HWHBIX JIHII,
oOpatuBIIKXCS B YupexaeHue, pa3paboTaHbl B LIEISAX pealnu3aliu, NpeayCMOTPEHHBIX 3aKOHOM
[IpaB NAalMEHTa, CO3JaHusd Haubosee ONArONPHATHBIX BO3MOYKHOCTEH OKa3aHHUs MalUEHTY
CBOEBPEMEHHOM MEAULMHCKON IOMOIIY HaJJIeXKaIero oo0bemMa u KayecTBa.

Co0nrofieHre HACTOSIIMX TTPABUII SIBISETCS 00s13aTEBHBIM VIS TTAIMEHTOB (TIPEICTaBUTEICH
MAIMEHTOB) U UHBIX TTOCETUTEIICH.

B OIIPCACIICHHBIX ClIydadaX HaHI/IeHTy MOJKeT ObITh 0TKAa3aHO B OKa3aHUH MG,Z[I/IL[I/IHCKOﬁ
yCiIyru, €Ciiiu COCTOSIHHUE HaHI/IeHTa HE YI'POXKaCT €ro XKN3HH.

1.2. [IpaBusa BHyTPEHHETO PAacHOPsIKA ISl AIIMEHTOB BKIFOYAIOT:

- O01IHe MOJI0KEHHUS

- [lopsimok oOpailieHus MaueHTa;

- [IpaBa u 0053aHHOCTH IAllMCHTA,

- [IpaBuna moBeneHUs MAIMEHTOB M UX 3aKOHHBIX MMPEJCTAaBUTEIICH B YUPEIKICHUH;

- [lopsimok pazpenieHust KOHPIUKTHBIX CUTYallui MEXay YUpeKICHUEM U MalueHTOM;

- [lopsimok mpenocTaBieHus: HHGOPMAITUU O COCTOSTHUH 370POBbS MAlMEHTA;

- [lopsimok BbIAAYU CHPABOK, BHIMUCOK U3 MEAUIIMHCKON JOKYMEHTAIIMH MalUEeHTY WIH

JPYTUM JIUTAM.

1.3. IlpaBuna BHYTPEHHETO paclopska 00s3aTeNbHBI I BCEX MAIMEHTOB, MPOXOIAIINX
oOcreoBaHUE U JICUCHUE B YUPEKICHUU.

1.4. C npaBuiamMu ManueHT JIUOO €ro 3aKOHHBIN MPeICTaBUTENbh 3HAKOMSITCS YCTHO.

1.5. TlpencraBuTenp mNalMeHTa JJOJDKEH HMETh BBIJAHHYIO B YCTaHOBICHHOM TOPSJKE
JIOBEPEHHOCTh Ha TPAaBO TMPEJCTABICHUS HMHTEPECOB MAIMEHTA. 3aKOHHBIMH TMPEICTABUTENs
HECOBEPIICHHOJETHUX TIOCETUTENEH SBISIOTCS UX POTUTEIH.

2. HOPAAOK OBPAINEHUA IIOTPEBUTEJIA MEJUIIUHCKUX YCJIYT



2.1. B Yupexnenun oka3bpIBaeTcsi aMOyIaTOpHasi MEAUIIMHCKAs TIOMOIIIb.

2.2. B cnydae oOpamieHus TpaKJaH 1O JKCTPEHHBIM TOKAa3aHUSM, MEPCOHAN YUpEeKICHUs
HaIpaBJIAET MAMEHTA IS OKa3aHHUs He0OX0IMMON MEIUIIMHCKOM MTOMOIIIN B COOTBETCTBYIOIIIEE
MEJIMIIUHCKOE YUPEKICHHE.

2.3. B caydae oOpamieHus NAlMEHTOB B YUpEXKJEHUE, B OTHOIIEHUU KOTOPBIX HMEIOTCS
JOCTAaTOYHBIE OCHOBAHUS TMOJlaratb, 4YTO Bpel HMX 3J0pPOBbI0 TMNPUUYMHEH B peE3yJbTare
IIPOTUBOIIPABHBIX JAEHCTBUN, Y UPEXKICHHUE IIEPEACT CBEACHMS B TEPPUTOPHAIbHEIE Opranbl MB/]
Poccun o mecty HaxokIeHUsI MEAUIIMHCKON OpraHu3aliii.

2.4. B cnywyae oOpamieHus B YUpekKJIeHUE TMalMeHTa C KapaHTUHHBIM HHGEKIIHMOHHBIM
3a00JIeBaHMEM W YCTAaHOBJICHHS TEPBUYHOTO JUarHo3a HWH(EKIMOHHOTO 3a00JeBaHUS WIH
ojio3peHusi Ha 3aboyieBaHME, IMOJAETCS  JKCTPEHHOE u3BelleHne 00 UH(PEeKIHOHHOM
3a00JIEBaHUH, OCTPOM MPO(GECCHOHATBHOM OTpPaBICHUH, HEOOBIYHOW pEeakIMy Ha IPUBHUBKY
(bopma 058/y) B ®DBY3 «lleHTp rurueHsl U SMUIEMHUOIOTHH».

2.5. Tlpu HEOOXOAWMOCTH TOJYYEHHUS MEIUIIMHCKOW TIOMOIIM TMAalMEeHT oOpalaercss B
peructparypy YupexaeHus, 00eCIeunBaroly0 pEeTUCTPAIMIO MMAIIMEHTOB HA MPUEM K Bpauy.
Pesxxum paboTsl YupexkneHus - ¢ moHeaensHuka mo nsataumy ¢ 8.00 go 20.00 gacos, ¢6-Bc ¢ 08.00
1o 18.00.

2.6. Tlpuem marMeHTOB BpayaMy YUpeKJICHUS MPOBOAMWTCS corjacHo Trpaduky. Bpad Bnpase
MpepBaTh MPUEM MAITUESHTOB JIJIsI OKa3aHUsI HEOTIOKHOU METUITMHCKOW TOMOTIIH.

2.7. Opranuzanus MnpeaBapuTEIbHON 3alMCH MMAlMEHTOB Ha MPHEM K BpadyaM OCYIIECTBISICTCS
[IPHU UX HEMOCPEACTBEHHOM OOpaIlleHuH B peructTparypy win mo teneponam 8 (831)279-88-23,
8(831)279-71-02, a Taxxke uepes caiit OO0 «AKAJIEMUS 3J]IOPOBbS» B cetn «MHTEpHET»
www.akademiann.ru.

2.8. Ilpu Bxoae B YupexaeHHE MAIMEHTY PEKOMEHIYETCsl OJIETh Oaxwiibl WM MepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xoyogHOE BpeMs Toj1a MAIlMeHT J0HKEH OCTaBUTh BEPXHIOIO 0Ky B Tapaepode. Bxon B
BEpXHEH OJIe)Ke B MEIUIIMHCKUN KaOMHET 3arperiaercs B J00oe BpeMs rojia. 3a COXpaHHOCTh
JUYHBIX Belllel MalleHTa BHE rapJepoda agMUHHUCTpaIs YUpekIeHUs OTBETCTBEHHOCTH HE
HeCeT.

2.10. HeoOxoauMbIM TpeIBAPUTEIBHBIM YCIOBHEM MEIUIIMHCKOTO BMEIIATENbCTBA SBISETCS
Jaya rpakJaHMHOM MU €r0 3aKOHHBIM Ipe/ICTaBUTENeM HH(POPMUPOBAHHOTO JOOPOBOJIBHOTO
corjacusi Ha MEJUIIMHCKOE BMemareabcTBo. Cornacue 1aeTcsi Ha OCHOBAHUM IMPEI0CTABICHHOM
MEJUIIMHCKUM PaOOTHUKOM B JOCTYNMHON (opme mnosHOW uHPOpManuu O LelsX, MeTojax
OKa3aHUs MEIUIMHCKON TMOMOIIM , CBS3aHHOM C HUMH pPHCKE, BO3MOXXHBIX BapHaHTax
MEJHUIIMHCKOTO BMEIIATEIhCTBA , O €r0 MOCIEACTBUAX, a TAKKE MPEANOIaracMbIX pe3yibTaTax
OKa3aHUS MEAUIIMHCKOW MOMOIIIH.

2.11 JoOpoBonbHOE HHPOPMUPOBAHHOE COTJIACHE HAa MEIUIIMHCKOE BMEIIATENHCTBO (0TKa3a OT
MEJHUIIMHCKOTO BMEIIATEIhCTBA) B OTHOIIIEHUU HECOBEPIICHHOJETHUX JIUIL 0 15 jer, a Takxke
HECOBEPIUICHHOJETHUX OOJbHBIX HApKOMaHHEW B Bo3pacTe A0 16 JieT, 1aeT OAWH U3 poauTeNen
WJIM 3aKOHHBIN MPECTaBUTENb.

2.12. HecoBepuieHHOJNIETHHE B BO3pacTe crapmie 15 ner wian OoJbHBIE HapKOMaHHUEU
HECOBEPIICHHOJETHHE B BO3pacTe cTapmie 16 JeT HMMelT MnpaBo Ha HH(OOPMHUPOBAHHOE
T0OpOBOJILHOE COTTIacHe Ha MEUITMTHCKOE BMEIIATEIhCTBO MIIM HAa OTKA3 OT HETO, B COOTBETCTBUU
¢ @enepanbHbIM 3aKOHOM «OO0 OCHOBaX OXpaHbl 370POBBs rpakaaH B Poccuiickoii @enepammm.
2.13. B cootBerctBUM ¢ POCCHMICKMM 3aKOHOJATE€IbCTBOM , 3aKOHHBIMU MPEICTABUTEIISIMHU
HECOBEpIIECHHOJIETHUX  SABIIIOTCSA:  POAUTENH, YCHIHOBUTENIM, OINEKYHbI, IONEYUTENU
HECOBEPIIEHHOJIETHETO, a TAK)KE OpraHbl ONIEKU M MONIEYUTENbCTBA, OPraHU3aIMH, B KOTOPBIX MO/
HAJ30pOM HAXOJATCS HEACECIIOCOOHBIE TPaXaaHe.



2.14. Tlpm oOpamieHuu manUeHTa B YUPEeXKICHUE 3aBOJUTCS MEIUIMHCKAs KapTa, s
oopMIICHHSI KOTOPO MAIMEHT COO0IAeT CBOU MACIIOPTHHIC TAaHHBIC.

2.15. TlanmeHT 3amuchIBacTCS Ha MPHEM K Bpaudy C yuyeToM rpaduka ero paboThl W KEIaHUS
MaIMeHTa.

2.16. B cny4yae HenmpeABHICHHOTO OTCYTCTBHS Bpaya M JAPYTUX YPE3BBIYAWHBIX 0OCTOSTEIBCTB,
aJIMUHUCTPATOP MPEIYNPEekKIaeT 00 STOM NalUeHTa P NEPBOI BOBMOKHOCTH.

2.17. Tlpn HEBO3MOXHOCTH NMPHOBITH HA MPHUEM B COTIACOBAHHOE BpEMS, MAIMEHT OO0sM3yeTcs
YBEIOMHTDH YUPEKICHUE TI0 TeTIePOHY B BO3SMOKHO KOPOTKHE CPOKH.

2.18. TTanmeHT BXOAMT B KaOWHET Bpaya 0 €ro MpHUraleHu 0. 3arpeniaeTcsi BXOJAUTh B KaOUHeT
Bpaua 0e3 MpUIIIAIeHus, KOT/Ia TaM UIET IPHUEM.

HaHI/IeHT 3aX0JUT B KaOWHET TOJILKO TI0 MMPpUTIaAICHUI0O MEAUITUHCKOT'O pa6OTHI/IKa.
KommuectBo COIMPOBOXAAOIINX JIUI[ HE JOJI?KHO NPECBLIIIATE OJHOT'O YCJIOBCKA.

2.19. TIpu oOpameHnn B YUpexACHUE MAIUSHT MPEIOCTABISET TOKYMEHT, YIOCTOBEPSIONIHNA
JUYHOCTbH, CO00IIAeT aapec (PaKTHIECKOTO MECTa KUTEIHCTBA U KOHTAKTHBIN Tele(OoH.

2.20. YupexxaeHne oCyIIecTBIsIeT 00padOTKy IEPCOHAIBHBIX TAHHBIX MAIIUEHTA UCKIIOYUTEITHHO
B LIEJISIX MCIIOJIHEHUS 3aKIIIOYEHHOTO ¢ HUM JIOTOBOPA, B CBSI3U C Y€M, B COOTBETCTBUU CO CT.6 O3
«O mepcoHaNbHBIX JaHHBIX» JOIMOJIHUTENBHOTO COIJIacusd MalueHTa Ha oO0paboTKy ero
MepPCOHANBHBIX JAHHBIX HE TpeOyeTrcs. YupexaeHus: o06ecreynBaeT COXpaHHOCTh MEePCOHAIbHBIX
JAHHBIX MalMEHTA.

3. [TIPABA 1 OBA3AHHOCTH ITAHUEHTA

3.1. ITpu oOpateHnn 3a MEAUITMHCKON TTOMOIIBIO U €€ MOTYYCHUH MaIlMeHT UMEeT MIPaBo Ha:
3.1.1. YBaxuTeapHOE U TYMaHHOE OTHOIIICHUE CO CTOPOHBI PAOOTHUKOB YUPEKIECHUS U JPYTHUX
JIMII, yY4aCTBYIOIIUX B OKa3aHUU MEAUIIMHCKON TTOMOIIIH;

3.1.2. [lonyuenue nndopmanuu o GaMuiINKd, UIMEHH, OTYECTBE, JOJDKHOCTH €ro JieHallero Bpayda
U APYTUX JUI], HETIOCPEICTBEHHO YYaCTBYIOIIUX B OKa3aHUHU €My MEIUIIMHCKOM MTOMOIIIH;

3.1.3. O6cnenoBanue U JIeYEHHE B YCIOBUAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHUYECKUM U
MIPOTHUBOAMHUACMHUYECCKUM TPEOOBAHMSIM;

3.1.4. OGneruenue 60JM, CBA3aHHOMN C 3a00J€BaHUEeM U (MJIM) MEAMIIMHCKUM BMEIIATEIBCTBOM,
JOCTYIHBIMU CIIOCOOAMU U CPEICTBAMHU, €CIM TaKOBOE HE MPEMATCTBYET AMATHOCTHUYECKOMY
poLeccy;

3.1.5. IlepeBon k Apyromy JieqaiiemMy Bpady;

3.1.6. JIo6poBoapHOE MHGOPMUPOBAHHOE COTJIACHE MAIMEHTA Ha MEIUIIMHCKOE BMEMIATEIhCTBO
B COOTBETCTBHMH C 3aKOHOJATCIIbHBIMU aKTaAMH;

3.1.7. Otka3 oT oka3zaHus (TMpPEeKpalleHus1) MEIUIIMHCKOW MOMOIIH, 32 UCKIIOYCHHEM CIy4aes,
MPEeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU;

3.1.8. Obpamienue c xano0oii K TOHKHOCTHBIM JTUIAM Y UYpeKICHHUS;

3.1.9. Coxpanenue paboTHUKaMH YUpexAeHus B TaitHe nH(opmanuu o pakre ero odbpamieHus 3a
MEUIIMHCKOW MOMOIIBIO, COCTOSIHUU 37I0POBbBSI, TUArHO3€ M UHBIX CBEACHUM, MMOTYUYEHHBIX MPU
ero o0ceI0BaHUY U JICUEHUH, 32 UCKITIOYCHHEM CITy4aeB, MPeAyCMOTPEHHBIX 3aKOHOAATeIbHBIMU
aKTaMH;



3.1.10. Iomy4yenue B AOCTYHMHON JUIs HETO (Gopme MONHONW MH(YOPMAIMH O COCTOSTHUHM CBOETO
3JI0POBBSI, IPUMEHSIEMBIX METOAAX TUArHOCTUKU U JICYCHUS, a TAaKXKe Ha BBIOOP JIMI], KOTOPHIM
MOJKeT OBITh TiepeiaHa HH(POPMAIHSI O COCTOSTHIH €T0 3710 POBbS;

3.2. [TanenT o0s13aH:

3.2.1. IlpuHUMAaTh MEpPBI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBoeBpeMeHHO 00pamarbCs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTENBHO OTHOCHTHCS K MEAUIMHCKUM paOOTHHKAM, JPYTUM JIMI[AM, Y9aCTBYIOIIUM B
OKa3aHMH MEIUIIUHCKON TIOMOIIH, a TAK)KE YBAXKATh NIPaBa APYTUX MAIUCHTOB;

3.2.4. IlpenocTaBisTh JMIy, OKa3bIBAIOLIEMY MEAMLIMHCKYIO IIOMOIlb, H3BECTHYIO €MY
JOCTOBEPHYIO HHPOPMALIUIO O COCTOSIHUM CBOETO 3/J0POBbBSI, B TOM YHUCJIE O MPOTHUBOMIOKA3AHHIX
K MIPUMEHEHHIO JICKAPCTBEHHBIX CPEACTB, AJIUIEPTUICCKUX PEaKIHIX, paHee MEPEHECEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHUAX; TIAlMEHT JOJDKeH 3HaTh, YTO CO3HATEIbHOE WCKAKEHHE
WHGOPMAIINU O CBOEM 370POBBE MOXKET OTPA3UTHCS Ha MPABHIBHOCTH BBICTABIISIEMOTO THArHO3a,
HA3HAYaEeMOTO0 JICUYSHHS U TIOBJIMSTH Ha MPOTHO3 BBI3IOPOBIICHHUSL.

3.2.5. CBOEBpEeMEHHO M TOYHO BBIMOJHATH MEIUIIMHCKHE TPEINUCAHUS W PEKOMEHIAINU
JIeyaliero Bpaya;

3.2.6. CoTpynHMYATh C Bpa4yOM Ha BCEX ATanax OKa3aHUs MEIUIIMHCKOUN MOMOIIIH;

3.2.7. CobmronaTh IpaBuiia BHYTPEHHETO PACTIOPSAKA IS MMAIIMEHTOB Y UPEKICHHS;

3.2.8. BepexHO OTHOCHTBHCS K UMYILIECTBY Y UpEXKACHUS

3.2.9. IMaruenT 00s13aH coOMI0OMaTh HacTosIIHE TTpaBmia (c1.27 1.3 deaepanbHOro 3akona Ne323-
@3) u npaBuiIa MOXKapHOU OE30MACHOCTH.

3.2.11. He co3maBaTh CcHUTyaluu, NPEMATCTBYIOIIHE BBIIOJIHEHUIO TIEPCOHAIIOM CBOMX
o0s3aHHOCTEIN.

4. IPABWIA TIOBEJIEHUSA ITAIIMEHTOB U UX 3AKOHHBIX ITPEJCTABUTEJIENA
B YUPEXXJIEHUU

4.1.Kareropuyecku 3anpeniaeTcs:

- KypEeHHUE Ha KpbUIbLIE, a TAKXKE B JIFOOBIX MOMEIIEHUAX Y UPEKICHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOUThH INEepcoHaATy YUpEeKICHHs WM HHBIM JIMLAM, HaXOIAUIMMCS B YUpexXAeHUH; JnOo
BBIICHATH OTHOLLIEHUS C HUMH B IPUCYTCTBUM IPYIHUX JIMLL;

- IIPM HEKOPPEKTHOM IOBEIECHUM IAIMEHTa, I'PyObIX BBICKA3bIBAHUAX B aJpeC MEJUIIMHCKOIO
IepCoHajIa, Bpad UIMEET [IPABO OTKA3aTh MALMEHTY B HAOJIIOJEHUHN U JIEYEHUH (KPOME SKCTPEHHBIX
CITyJaeB);

- Hax0JIeHHE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeICTaBUTENCH MaluenTa, UL B KaOuHeTe
JOIIYCKAeTCsl TOJBKO C pa3pellieHus JIeyallero Bpaya U IPHU YCIOBHM BBIIIOJIHEHUS BCEX €r0
TpeOOBaHMH M YyKa3aHUHM, 3a HCKIIOUEHHEM CIIy4aeB, IPeIyCMOTPEHHBIX JEHCTBYIOIINUM
3aKOHOJATEIbCTBOM.

4.2. B nomermeHusax Y4pexJIeHHs HEOOXOJUMO MOJAEP)KHUBATh YUCTOTY U MOPAIoK. Mycop,
UCIOJb30BAHHBIE CPEICTBA JMYHOW TUIMEHBbI JOJKHBI BBIOpPAchIBATbCS TOJIBKO B YPHBI JJIS
Mycopa, MCIOJIb30BaHHbIE OaXMJIbl TOMEIIAIOTCS B CHEHAIBHYIO YPHY, HaXOJSIIYIOCS B XOJIJIe
VYupexxaenus. bpocats Mycop 1 0aXuiibl Ha MOJI KATETOPHUECKH 3arpeleHo!

4.3. PekoMeH10BaHO COOMIOAATH MPaBUIa IUYHON TUTHEHBI.

4.4. Bo Bpems smuzemuii OPBU pekoMeHIyeTcss MCHOJIB30BaTh WHAWBHyaJbHBIE CPEICTBA
3aILUTBI: MapJIeBble WM HHBIC IOBA3KH, NPEAHA3HAYCHHBIE Ul 3AILUUTBI OT PECIIUPATOPHOMN
UH(DEKINH.

4.5. HakanyHe MHBa3MBHOI'O BMEIIATENbCTBA MALMEHT 00s3aH MOJIUCATh UHPOPMHUPOBAHHOE
coTJIacue, IIPEABAPUTEIIBHO U3YUUB €TI0 TEKCT.

4.6. IlanueHT 00s3aH He3aMeUIMTENbHO W3BECTHTh CBOErO JIeYallero Bpaya 00 yXyIIIEeHUH
COCTOSIHUSI CBOETO 3710pOBbs. IIpu oTCyTCTBHM Jeyallero Bpaya rnepeaarb JaHHYIO HH()OpMaIUio
pabOTHUKY peruCTpaTyphbl MM METUIIMHCKOM cecTpe.



4.7. llepconan VYupexaeHUs WMEET IPaBO YAAJIUTh MalMeHTa U3 YUpEeKJEHUS B Ciydae
HECOOIOICHHSI U3JI0)KCHHBIX MTPABUIT TOBEICHUS.

5. MOPSAJIOK PASPEIIEHUS KOH®JIUKTHBIX CUTYAIIAM
MEXAY YYPEXJIEHUEM U TAIUMEHTOM

5.1. B ciiyuae HapyieHus 1paB MallMeHTa, OH (€ro 3aKOHHbBIN PEACTaBUTENb) MOXKET O0OpPATUTHCS
c oOpamieHneM, KOTOpO€ TOAAeTCs 4Yepe3 pPErucTparypy W IepelaeTcs Ha pacCMOTpPEHHE
3aMECTUTENI0 MEAUIIMHCKOTO aupekTtopa. OOpaiieHne MOKeT ObITh U3JI0KEHO B KHUTE XKajlo0 u
MIPEeAIOKEHUH JTMO0 HAITPABJICHO HA CAUT YUPEKIEHUS B dJICKTPOHHOM BUJE. [[J1s onepaTuBHOTO
MOJIyYE€HUsI OTBETa Ha IMpeTeH3uio (kanoOy) MalUeHTy PEKOMEHIYETCsl OCTaBUTh HOMED
KOHTAaKTHOTO TesieoHa.

5.2. O0pareHue nayMeHTa paccMaTpUBAETCS B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBUH
¢ @enepanibHbIM 3aKOHOM Ne59 «O mopsiike paccMoTpeHust oOpaieHuit rpaxaan Poccuiickoit
Oenepanun» ot 21.04.2006r u 3akoHoM P® «O 3ammure npaB moTpeOuTENei» ¢ MOMEHTa €&
nosyueHust YupexaeHueMm. OTBeT Ha oOpallleHle B MMCbMEHHOM BUJE HAIPAaBIISETCS MAaLUEHTY
I10 IOYTE MO YKa3aHHOMY MM aJipecy JIMOO 110 KETaHUIO NAllUeHTa MOXKET ObITh BPYYEH eMY JTUYHO
B corjacoBaHHoe Bpems. OTBeT Ha oOpallleHue, pa3MelIeHHOe Ha caiTe YupexkaeHus
HaIpPaBJIAETCS B AJIEKTPOHHOM BHUJIE 110 3JIEKTPOHHOMY a/IpeCy, YKa3aHHOMY MallE€HTOM.

6. IIOPAIOK ITPEJOCTABJEHUSA UHO®OPMALIUN
O COCTOSAHUMA 3TOPOBbBA ITALTUEHTA

6.1. Hudopmanus o0 COCTOSHHHM 3I0pOBbS TPEIOCTABISAETCS TMAUCHTY B JIOCTYITHOM,
COOTBETCTBYIOIICH TPEOOBAHHAM MEIUIIMHCKOW ATHKH M JCOHTOJIOTHH (hOpME JIeHalIiM BPauoM
WU WHBIMU JOJDKHOCTHBIMHM JIMIIaMH YupexzaceHus. OHa IT0JDKHA COJAEpX aTh CBEICHUS O
pesynbTaTax oOcieAoBaHUS, HaJIU4YMK 3a00JIeBaHMs, JMArHO3e ¥ TIPOTHO3E, MeEToAax
00cne1oBaHus 1 JICUCHHUSI, CBI3aHHOM C HUMHU PHCKE, BOBMOYKHBIX BapUaHTaX MEAUIIMHCKOTO
BMEIIATENIbCTBA W WX IOCJIEICTBHAX, a TAaKXKE O pe3yibTarax IPOBEACHHOTO JICYCHHUS H
BO3MOKHBIX OCJI0KHEHHAX.

6.2. B OTHOILIEHUM HECOBEPIICHHOJETHUX N0 15 JeT W JiMil, MPU3HAHHBIX B YCTAaHOBJIECHHOM
3aKOHHOM TIOPSIKE HEIEeCHOoCOOHBIMHU, HWH(MOpMAIMs O COCTOSHUH 3JI0pOBbS TAIlMCHTA
MPEAOCTABIISIETCS UX 3aKOHHOMY ITPEICTaBUTEIIIO.

6.3. Mudopmanus, coaepkamascs B MEIUIIMHCKON TOKYMEHTAIMH, COCTAaBJISET BpavyeOHYIO
TallHy ¥ MOJKET MPEeNOCTaBIATbCA 0€3 COrjacusi MalueHTa W ero 3aKOHHBIX MpelCTaBUTENeH
TOJIBKO [0 OCHOBAHUSM, MIPEIYCMOTPEHHBIM JACHCTBYIOIIUM 3aKOHOJATEIIECTBOM.

7. IOPSIIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX UCCJIEJOBAHMIA,
CINPABOK, BBIITUCOK W3 MEJIULNHCKON TOKYMEHTALIUU MALIUEHTY
I
TNIPYTUM JULIAM

7.1. HOpSII[OK BbIJJa4uu JAOKYMCHTOB, BBIITMCOK nu3 MEIUITHHCKOM JAOKYMCHTAlWH,
perilaMCHTUPOBAH HeﬁCTBYTOHJHM 3aKOHOJAaTCJIIbCTBOM.

7.2. Tlo npocs6e MNanueHTa €My MOKCT OBITh BblJlaHa CIIpaBKa O 0OJIe3HN WM BBIKCKA W3
MEIUIIMHCKOMN KapThI. Ha ocHOBaHMH NHCHMEHHOIO 3asBJICHMS IIalld€HTa €My MOKCT OBITh
Bbl/IaHA 3aBCPCHHA KOIIUSA MEIUITUHCKOM KapThI.

8. HOPAAOK OKA3AHUA IIVIATHBIX MEJUHUHCKUX YCJIOYT
MHAOUEHTY WJINX APYT'UM JIMINAM



8.1. Oka3aHue IIaTHBIX YCIYT HACEJICHUIO OCYIIECTBIISICTCS B COOTBETCTBUH C YCTaHOBJIEHHBIM
PEKUMOM PAOOTHI YUPEKICHHUS.

8.2. IlnaTHble yCIyrM OKa3blBalOTCA B COOTBETCTBUHU C 3aKIIOYEHHBIMH C IpaXJaHaMU WM
OpraHu3alUsMH JIOTOBOPAMHU Ha OKa3aHHE IUIATHBIX YCIYT B MUCBMEHHOM opme. B morosope ¢
rpakJaHaMH PETJIaMEHTUPYIOTCS YCIOBHUS M CPOKU OKa3aHUs YCIIYT, MOPAJIOK PacyeToB, IIpaBa,
00513aHHOCTH M OTBETCTBEHHOCTH CTOPOH, a TAK)KE HHBIE CYLIECTBEHHBIC YCIOBHSL.

8.3. Ilepen 3akioueHHEM JOrOBOpa MALIMEHT MOXET O3HAKOMUTCS ¢ TeppuTOpHabHOMI
IIPOrpaMMOM TOCYAApCTBEHHBIX TrapaHTUN OKa3aHUs MEAMLIMHCKONM momoluu (Ha caiite),
[IEpEeYHEM IUIATHBIX MEIUIMHCKUX YCIYT, HAaCTOSILIMMU MPaBUJIAMH BHYTPEHHEIO TPYIOBOTO
pacnopsxa.

8.4. Ilpu 3aKIFOYEHUN JOTOBOpA MO TPEOOBAHHIO MOTPEOUTENST YUpEKJACHUE MPEAOCTABISCT B
JOCTYNHOM Gopme HHGOPMALIMIO O MIIATHBIX MEAULUHCKUX YCIyrax, COJAEPKaIlylo ClIeayouIne
CBEICHMUS:

Omopsiiku — OKa3aHUST MEIUIIMHCKOM TIOMOINM M CTaHAApThl MEAWLMHCKOM IMOMOIIH,
MIpUMEHsIEMbIE TIPU MTPEIOCTABIEHUY IJIATHBIX MEIUIIUHCKUX YCIIYT;

O0undopMans O  KOHKPETHOM  MEOUIMHCKOM  pabOTHHKE,  MPEJOCTABIIAIOIEM
COOTBETCTBYIOIIYIO TJIATHYIO MEAUIIMHCKYIO YCIyry (ero mpogecCHoHaIbHOM OOpa3oBaHUM U
KBaJIM(pUKaLIH);

O0uadopManus 0 METOAAX OKa3aHUS MEAWIIMHCKOW TOMOIIHM, CBS3aHHBIX C HUMH DPHCKaX,
BO3MOJKHBIX BUJIaX MEAUITTHCKOTO BMEIIATEILCTBA, X MOCIIECICTBHUAX M OKHIaEMBIX PE3yJIbTaTax
OKa3aHUsI MEIUITMHCKON TTOMOIIIH;

UL npyrue cBeieHus, OTHOCAIIUECA K IPEIMETY JOTOBOPA.

8.5. TlamueHTsl, MOJB3YIONIUMECS TUIATHBIMU MEIUIIMHCKHUMH YCIyraMu, OOS3aHBI BBITIOJHATH
TpeboBaHus, 00ECIIeUNBAIOIINE KAYECTBEHHOE MPEA0CTaBICHHE MJIATHON MEIULIMHCKOMN YCIIYTH,
BKITIOUasi coobuieHne McnomHnTento HeoOX0IMMBIX JUIsl HETO CBEACHUMN, a TAKXKE YCTaHOBJICHHbBIE
B YUpEXJICHUH NPABUJIa BHYTPEHHETO PaCHOpPsAKa UIsl COTPYIHUKOB M ALIUEHTOB.

8.6. YupexaeHue mpeaoCcTaBisieT MOTPeOUTeo (3aKOHHOMY MPEACTABUTEIIO MMOTPEOUTEINS) TI0
€ro TpeOOBaHMIO U B JOCTYITHOM /it Hero opme nHpOopMaIuio:

[J[Jo COCTOSIHMM €ro 3/J0POBbs, BKJIIOUasi CBEJEHMS O pe3yjibTaTax 0OcelIoBaHUs, AUArHO3E,
METOJaxX JICYECHUS], CBA3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHaHTaX U MOCIJIEICTBUSIX
MEJIMLIUHCKOr0 BMEIIATEIbCTBA, O’KUIAEMBIX PE3ysbTaTaX JEUCHHUS;

(1106 wucmonb3yeMbIX MPH MPEIOCTABICHUU IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, Hoka3zaHusx (IPOTUBOMNOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3a morpedutess mociae 3aKI0YeHHs I0T0BOpa OT MOJTYYEeHUsS MEAULUHCKUX
yclIyr JoroBop pacropraerca. Mcnomxutens uHopMmHpyeT mnoTpeduTens (3aka3udmka) o
pacTop>KeHUU JOTOBOpa MO WHUIMATHBE MOTPEOUTENS, MPU 3TOM NOTPeOUTENb (3aKa34MK)
OTJIAYMBAET MCIIOJHUTENIO (PAaKTUUYECKH TOHECEHHBbIE HCIOJHUTENIEM pacXoJbl, CBSI3aHHBIE C
WCIIOJIHEHUEM 00513aTENbCTB IO I0TOBOPY.

8.8. HcnonmuuteneM mocie HWCHOTHEHHUS [OTOBOpPA BBIJAIOTCS MOTPEOUTEN0 (3aKOHHOMY
MPEJICTABUTENI0 TOTPEOUTENS) METUIIMHCKUE JTOKYMEHTHI (KOMHH MEIUIMHCKUX TOKYMEHTOB,
BBIITUCKA U3 MEIUIIMHCKUX JOKYMEHTOB), OTpPaXKarolMe COCTOSHHUE €ro 3JI0pOBBsl TOCTE
MOJTYYEHUS TIATHBIX MEAUIUHCKHUX YCIYT.

8.9. 3aknroueHue 10roBopa 1006pOBOIBLHOTO MEAUIIMHCKOTO CTPAXOBAHUS U OIUIaTa MEAUIIMHCKUX
YCIIyT, MPEAOCTABISIEMBIX B COOTBETCTBHM C YKa3aHHBIM JIOTOBOPOM, OCYILECTBIISIFOTCS B
cooTBeTcTBUU € ['paxknanckuM koaekcoM Poccuiickoii @Penepauuu 3akoHoM Poccuiickoin
Oenepannn «O06 opraHuzanuu CTpaxoBoro aena B Poccuiickoit @eneparium.

8.10. HcnonHuTenb mNpeaoCTaBiseT IUIATHbIE MEAULIMHCKUAE YCIYTH, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIOBHSIM JIOTOBOPA, a IPU OTCYTCTBUH B JIOTOBOPE YCIOBUIN 00 MX Ka4yecTBe —
TpeOOBaHUSAM, MPEABABIIEMBIM 3aKOHOAATENLCTBOM Poccuiickoit ®Denepanuu K ycayram
COOTBETCTBYIOILIETO BUJIA.

8.11. IlnaTHple MEOWIIMHCKUE YCIYTH MPEIOCTABISIOTCS MPH HATWYUH HHPOPMUPOBAHHOTO
TOOPOBOJIBHOTO COTJIacHs MOTpeOUTeNs (3aKOHHOTO MPECTaBUTENsT MOTpeOUTeNsi), JAHHOTO B



MOPSIKE, YCTaHOBJIEHHOM 3aKOHOJaTelabcTBOM Poccuiickoit @exepannu 00 oxXpaHe 30pPOBbs
rpaXkaaH.

8.12. VcnonHuTeNb NPeA0CTaBIsAET MOTPEOUTEIIO (3aKOHHOMY MPEICTABUTENIO IIOTPEOUTEINS) TI0
ero TpebOBaHUIO M B JIOCTYIMHOU i Hero (opMe MHPOPMAIUIO: O COCTOSIHHU €T0 3I0POBBS,
BKJIIOYAs CBEACHUS O PE3ylbTaTax OOCIelIOBaHMS, JMArHO3€, METOJaX JICUCHHUS, CBSI3AHHOM C
HUMHU pHUCKE, BO3MOXHBIX BapMaHTaXx M IMOCIEACTBUIX MEAULMHCKOIO BMEIIATEIbCTBA,
OKMJAEMBbIX pe3yJbTaTax JeueHusi; o0 UCHOJIb3yEMBIX IpPU MPEJOCTABICHUU IUIATHBIX
MEJUIMHCKUX YCIYr JIEKapCTBEHHBIX IIpenaparax, I10Ka3aHUsX (MPOTUBOIIOKA3aHUAX) K
[IPUMEHEHMUIO.

8.13. B cootBercTBMM C 3akoHOJaTenbcTBOM Poccuiickoit @exnepanuu YupexaeHue HeECeT
OTBETCTBEHHOCTb II€pe]l MOTPEOUTENEM 3a HEUCIOJHEHHE WIM HEHa/UIe)Kallee HCIOJHEHHE
YCIIOBUH JIOrOBOpa, HECOONIOJEHHE TPeOOBAaHUN, MPEIBSIBISEMBIX K METOJaM JAUAarHOCTHKH,
Npo(QUIAKTUKU U JIEUEHUs, pa3pelleHHbIM Ha Tepputopun Poccuiickoir ®@exnepaiuu, a Takke B
cllydae MPUYMHEHUs Bpesia 3J0pPOBBIO U )KU3HU NMOTPEOUTENS;

8.14. Ilotpeburenu, Nonb3yOLUIUECS MIATHBIMU YCIyraMH, BIpPaBe NMPEAbABIATH TPeOOBaHUS O
BO3MEIIEHUHN YOBITKOB, MPUUYMHEHHBIX HEUCIOJHEHMEM WM HEHAUIeKAllUM HCIIOJTHEHUEM
YCIIOBU JIOTOBOpa, BO3MEIIEHUH YIIepOa B cilydae MPUUYMHEHHUS BpeAa 370pPOBbIO U KU3HH, a
TaK)Ke 0 KOMIIEHCAI[UH MPUYMHEHHOTO MOPAJIILHOTO BpeJla B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit denepanuy;

8.15. Tlpu HecoOmoneHNN YupexaeHueM o0s3aTelnbCTB [0 CPOKaM HCIOJHEHHUS YCIyT
MOTpeOUTENb BIIPaBe HA3HAYUTH HOBBIN CPOK OKa3aHUs YCIyTy; TOTPEOOBATh UCIIOIHEHUS YCIYyTH
JIPYTUM CIENUAIHNCTOM; PaCTOPrHYTh I0TOBOP U NOTPEOOBATH BO3MEIIECHUS YOBITKOB.

8.16. B ciyyae HEBO3MOXKHOCTH WCIIOJHEHUS YCIIYT, BO3HUKIIEH [0 BUHE MOTPEOUTENS, YCIYTH
HoJUIeXkaT oriaTe B o0beMe (paKTHUECKU MOHECEHHBIX PACX0I0B;

8.17. IIpeTeH3nn U CIOPbI, BOSHUKIITUE MEXIY TIOTPEOUTEIEM U YUPEKICHUEM Pa3pEIIaroTcs 10
COIJIAIIEHUIO CTOPOH WM B CyJEOHOM TMOpsKE B COOTBETCTBUM C 3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu.

9. B KIMHUKE 3ANPEIMAETCHA

9.1. JlocTyn B KJIMHUKY JIUL[AM B COCTOSIHUM QJIKOTOJIBHOTO, HAPKOTUYECKOTO MJIM TOKCHYECKOTO
OIbSIHEHUS], C arPECCUBHBIM IIOBEJCHUEM, UMEIOIIMM BHEITHUN BUJI, HE OTBEUYAIOIIUN CAHUTApHO-
TMTHEHUYECKUM TPEOOBaHUSM.

9.2. IIpoHOCHUTH B OMEIIEHHE KIMHUKU OTHECTPEIBHOE, Ta30BOE U XOJIOJHOE OPYKHE, JOBUTHIE,
palMoaKTUBHbIE, XMMUYECKHE U B3PbIBUATHIC BEIIECTBA U UHbIE IPEAMETHI U CPEJICTBA, HATUYHUE
KOTOPBIX y HOCETUTENS MOXKET IPEACTaBIISTh Yrpo3y il 0€3011aCHOCTH OKPYKAIOIIHX.

9.3. I[IpuHOCUTH M YIOTPEOIATH CIUPTHBIE HAIIUTKU, HAPKOTUYECKHE U TOKCUUECKUE BEIECTBA.
9.4. ITpuMeHATh OTKPBITHIM OTOHb B IOMEIEHUH KIMHUKH.

9.5. Kypenue B moMemeHnu KINHUKY.

Hmers npu cebe KpynmHOrabGapuTHblE MpeaMeThl ( B T.4. XO3AHCTBEHHbIE CYMKH, PIOK3aKH,
BEILIEBbIE MELIKH, YeMOIaHbl, KOP3HUHBI U T.II., @ TAK)KE KOJIICKU U BEJIOCHUIIE]IbI).

9.6. HaxonuThbcs B CIy)XeOHBIX MOMENIEHUAX KIMHUKU Oe3 paspeuieHus. TporaTh (kKacaTbes)
MEIULMHCKOr0 000pYyJOBAaHNUS , HAXOAAIIErocs B KIMHUKE, 0€3 pa3pelieHus Jieyallero Bpaya.
9.7. YoTpebasaTh NUILY B MOMEIIEHUSIX KIMHHUKH.

9.8. Ilocemarp KIMHUKY C JOMAIITHUMH )KUBOTHBIMHU.

9.9. I'poMKO pa3roBapuBaTth, HIyMETb, XJIONATh IBEPbMHU.

9.10. OcTaBnaTh MaOJETHUX 0€3 MPUCMOTpA.

9.11. BelHOCUTD M3 NOMELIEHUS KIMHUKU JOKYMEHTALUIO, MOJyYEHHYIO ISl O3HAaKOMJICHHUS, B
TOM YHUCJIE MEAUIIMHCKYIO KapTy, U3bIMaTh JOKYMEHTHI CO CTEH/IOB.

9.12. OcTraBiATh B MNOMEUICHUAX KIMHUKA MEIUIMHCKYIO JOKYMEHTAIMIO, COJEPKaILYIo
BpaueOHYIO TaifHy, B TOM YMCIIe JOKYMEHTHI 00 oIjIaTe yciyr. 3a pasrilalieHue CBeIeHUH 10 BUHE
MAlUEHTA , KIMHUKA OTBETCTBEHHOCTH HE HECET.



9.13. Ilpous3BoauTh (GOTO U BUACOCHEMKY, ayIMO3aNHCh 03 MPEIBAPUTEIHLHOTO pPa3pelICHHS
AIMUHUCTpAallu  KIIMHUKH, TI0JIb30BATLCA I[I/IKTO(bOHOM WK HHBIMHU 3allMChIBAaOIIMMH
YCTPOMCTBAMHU.



